Feature Sheet

Total Remote Control
Remote control software now plays a vital part in any business in supporting system management solutions. As
the complexity and diversity of systems evolves, remote control tools have also had to adapt to ensure that a
single technology solution can manage and negotiate a wide range of platforms and environments.

A single source for control
Designed to operate over your LAN, WAN or the internet, securely and without the need for firewall configuration,
NetSupport Manager provides a single solution for the remote management of multi-platform computers –
without the need for a third-party service or ongoing subscription costs.

Key features include:
Screen control with real-time
visuals
Recording of screens
Transfer files

Log activity to a central point
Chat, message and interact with
the user
1: many capability

PIN Connect
GeoLocation
View key information of each PC
Dynamic grouping capabilities
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What makes NetSupport Manager unique is its range of supporting tools to ensure maximum efficiency and,
most importantly, the minimum level of system downtime and lost productivity as support issues are being
addressed.

Gain a complete overview
NetSupport Manager presents real-time visual
thumbnails of all connected computers. This unique
feature ensures that an operator, from a single
viewpoint, is able to identify all activity across the
environment and pinpoint where assistance is
needed.
Key visual information for each remote system is also
displayed: OS type, approximate location, network
address, WiFi signal strength and battery life, the
current logged-on user and the computer name.

Additionally, using the dynamic grouping capabilities,
NetSupport Manager provides an instant overview of
your IT infrastructure by sorting the remote systems
based on pre-defined criteria such as operating
system, PC type, and even country, city and state.
With NetSupport Manager, a technician can quickly
view and remotely edit the registry of the remote
computer without any interaction with or interruption
to the desktop user – and can open a remote
command prompt to review any system configuration
at DOS level.

Digging a bit deeper
A feature normally found in IT Asset Management solutions, NetSupport Manager also has the ability to perform
detailed hardware and software inventories. It means that technicians can gather a real-time status report of the
computer to inform what applications, processes and services are running. Security credentials permitting, the
operator can also interact with these, for example, to stop and restart critical services on the desktop computer.

Feature-rich and intuitive, NetSupport Manager is an ideal IT support partner. The range of support tools is
unmatched and, since the price per seat is a one-off fee rather than a subscription, it’s great value for money.
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Seamless management of updates, maintenance and training

In addition to supporting simple
tasks like transferring files from
machine A to B, NetSupport
Manager again goes one
step further by offering file
distribution - the ability to
transfer a file from one PC to any
number of selected computers in
a single action - providing a perfect
tool for quick system updates or
configuration changes.

NetSupport Manager also delivers
a range of complementary tools
that allow remote hands-on access,
including the ability to remotely
power on and off a computer,
remotely log in to a computer, as
well as a powerful scripting and
scheduling suite to enable routine
tasks to be automated and run at
pre-defined intervals.

NetSupport Manager provides
capabilities for inter-company
training across departments. It
allows an operator to transmit
their screen to one or many
selected computers and provide
real-time visual instruction on
how to use certain applications –
with the added benefit of being able
to take a recording that can be used
for subsequent training.

Without boundaries
As you would expect with a solution designed to work across
different types of network topology, NetSupport Manager
also includes, as standard, its unique Gateway technology.
This allows for secure connection between different sites
over the internet, guaranteeing that all machines requiring
support can be located and connected to seamlessly –
and ensuring that all data transmitted across the network
(local or remote) carries the highest levels of security and
encryption.
In addition, NetSupport Manager’s “PIN Connect” feature
allows quick connectivity with users simply by sharing a
matching code.

NetSupport Manager is feature rich and easy to use. I would highly recommend it if you’re looking for a
comprehensive and capable remote management solution.
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Ultimate security controls
Screen control with real-time visuals
Recording of screens
Transfer files
What makes NetSupport Manager unique is its range of
supporting tools to ensure maximum efficiency and, most
importantly, the minimum level of system downtime and lost
productivity as support issues are being addressed.
NetSupport Manager presents real-time visual thumbnails of
all connected computers. This unique feature ensures that an
operator, from a single viewpoint, is able to identify all activity
across the environment and pinpoint where assistance is needed.
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Multi-platform technology
NetSupport Manager is a full multi-platform technology, allowing you to remotely support any Windows, Mac and
Chrome OS desktop, as well as a range of mobile devices, from your Windows PC, Apple Mac, Apple iOS/Android
tablet or smartphone. So no matter where a technician or IT manager may be located, they will always have
immediate access back to their critical systems, servers and desktop users, when required.
NetSupport technology is currently installed on over 14 million systems worldwide and is consistently recognised
as best in breed for secure, high performance, corporate remote control.

You can download and evaluate a full trial copy of NetSupport Manager in your own environment, free for 30
days. We have absolute confidence that, within minutes of use, you will see the benefits of and the differences between
just ‘remote control’ and NetSupport Manager Remote Control.

Customer feedback

In our view remote control software simply doesn’t get any better than this. NetSupport Manager provides
everything a support department could possibly need as it’s very simple to deploy, delivers a wealth of highly
accessible features and combines these with extreme ease of use and good value.
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